Itemsto check:
1. JavaScript is enabled.
2. Firewadl isnot restricting cookies.

Thissitewasbuilt utilizing | E (Internet Explorer) asthe primary browser. Using
other browsers may cause some pagesto not display properly.

1. Make sure your browser setting is set for English first
Go to the Control Panel then Go to Internet Options
General Tab
Click the Language button

Internet Properties

| General :lSecurit' Frivacy Content' Connections | Programs Advanced;__

Home page
% “r'ou can Khange which page to use for your home page.
Address:

Temporary Internet files

< Pages vou view ol the Internet are stared in a special folder
@ Y for quick viewing laler.

’Delete Eook_ieg..] ’DeleteEiles...] [ Settings... ]

Hiztary
@ The Higtory folder contains\inks to pages you've wisited, for

Days ta keep pages in histary: I‘I 0 i é-: Clear History

[ Colors... ] [ Fonts... ] ’ Languages... ] ’Accgssibility... ]

[ 0K H Cancel ]

Next make sure English is the top choice. Y ou can remove others by highliting them and
clicking the Remove button
Language Preference @g|

Some Web sites offer conkent in mulkiple languages. You can
choose several languages below; they will be treated in order of
priority.

Language:
[Engish {United States) [en-us]

Menus and dialog boxes are currently displayed
in English {United States),

[ Ok, l [ Cancel




2. Clear your cache

Go to the Control Panel then Go to Internet Options
Genera Tab

Click on the Delete Cookies and Delete Files buttons to clear the web cache

Inteynet Properties

GeneNl | Security | Privacy | Content | Cdnnections | Programs | Advanced

[ Use\QefauIt ] [ Use Blank

Temporarny Intgmet files
oy Pagesyou view on the Internet arg stared in a special folder
@& Y for quick viewing later.

[Deleta Cookjes. ] [ Delete Files... ] [ Seltings..

Hiztory

The Histary folder containg links ta pages you've visited, for
quick access ta recently viewed pages.

Daps to keep pages in histary: m s Clear Histary

[ Colors... ] [ Fonts... ] [ Languages... ] [Acc:gssibility.. ]

3. Make sure you can except cookies

Go to the Control Panel then Go to Internet Options

Privacy Tab

Drag slider bar “Settings” to the bottom — Accept all cookies
&) Internet Properties n (o] |

General | Security ‘ Privacy |C0nbent | Connections | Programs | Advancedl

Settings
?= Select a setting for the Internet zone,

" Accept All Cockies

- Saves cookies from any website.
- Cookies that are already on this computer can be read by
the websites that created them

Sites [ Import ][ Advanced ][ Default

Pop-up Blocker

1| Prevent most pop-up windows from Settings
= appearing.

[ Turn on Pop-up Blocker
InPrivate

_,.Ln [] Do not collect data for use by InPrivate Filtering

Disable toolbars and extensions when InPrivate Browsing
O starts

If this corrects the problem you can try to limit the types of cookies by raising the bar up
onelevel at atime until you receive the error again. Then push it down one level.




4. You can not bookmark or add to Favorites the traffic/criminal or civil case detail
links.

Y ou must go through the Traffic/Criminal or Civil search pages (below).

Ashtabula Municipal Court - Case Informa

Microsoft Internet Explorer

Ele Edt Uew Favortes Took Hep

Qo - @ [¥] B @ Psewer Forwortes @ (- ol -[ ) L B
55 | €) http: fuwm.ashtabulamuricourt. comfinfo.asp7pageld=5. v B

v, 2 (@ verttySatev ey Logns ~

Ashtabula Municipal Court

dgo Clerkof Couts Maiswrate  Wagisate
Albort 5. Camplese _Jaris Crowel ___Jon Field ___David Sneldon

Home Payment Center Case Information Departments Court Off

case Information

Case Learn an upcorning court date or view current or future court dockets.
Information
 View Traffc/Criingl Court Docket Listng or Find A Court Date
fou may view dockets by date, time, or docket number. You may also enter a name and learn an upcoming LAY

Case Search
Site Search

« View Civl Cout Decket Liting or Find A Court Date
You may view dockets by date, time, or docket number. You may also enter a name and learn an upcoming

Traffic/Criminal
‘small Claims

Lega, tragemark

wivacy information

Conments or Questions | webmaster@inovaresoktions.com

This Web Site has been optinized for 1024768 resolution.

&) © Internet
A Ashtabula Municipal Court - Traffic/Criminal Case Search - Microsoft Internet Explorer
e Edt vew

Q- @ [¥ B @ Oseorn Yormonss € (- bl -[ ) L B

adress (@) bty

Favorites Toos  Help

(= (@) werttysate~ s Logins ~

AShtabu Ia Municipal Court

Judge Clerkof Courts  Magitrate Maglsvate Baiit
Albert S, Camplese _Janis Crowell ___Jon Field ___ David Sheldon__Donald Rosset

Home Payment Center _Case Information Departments Court Officials _Information

Traffic/Criminal Case Search

<-- Click Here For Case Search Help! Print This Page

Case
Information
Case Number

Case Nurber: [ Case Search

site Search

7 ocoariment-

Type the charscters shown in image for verification and click the FIND button
Characters are Case Sensative. Capitalize all letters,
If you can nat read the characters hit your Refresh or FS button

Advanced Traffic /Criminal Case Search Authorized Users
Community:

<-- Click Here For Advanced Case Search Help! b

Password:
Defendant Name

Middle I

Hearing Date Range £
@ nternet

Ele Edt Vew Favortes Iods Help ir

Om- O BB

Adiress |

Norton .

SO s graares € (- im o) /S

o (@) ety sate~ ey Logens +

Judge ClerkofCourts  Magistate Magistrate Balli
Albert S Camplose Janis Crowsl ___Jon Fisld___David Shelden __Donald Rossett

Home Payment Center _Case Information Departments Court Officials Information

Givil Gase Search

- Click Here For Case Search Help! Print This Page

Information
Case Number
Site Search
~73m95880 —
Type the characters shown in image for verification and elick the FIND button,

Characters are Case Sensative. Capitalize all letters
If you can not read the characters hit your Refresh or FS button.

Traffic/Criminal
Small Claims
Probation

Advanced Civil Case Search

- Click Here For Advanced Case Search Help!

Case Name

Party Name

€] pore @ Internet.



